
AFP Asia Webinar

“Should Payment Innovation be on the Agenda of 

the Corporate Treasurer?”



Agenda

• Introduction of the session and panellists

• Setting the scene 

• Panel discussion 

• Q&A



Introduction

The Who, What and Why



Setting the Scene: Payments Evolution

1979

The ‘swiper’ credit 
card terminal was 

introduced by Visa. 

1987

Barclays bank 
becomes the first to 
issue a contactless 

debit card in the UK.

1997 2009 2014 2018

2008 2011 2016

First mobile payment 
where customers could 
pay via text message in.

First instant payments 
scheme introduced in 

the UK.

Bitcoin version 0.1 is 
released and the first 

transaction takes 
place.

Google launches 
a mobile wallet.

Alipay designed a QR 
code payment method 
for use with its Alipay 

digital wallet.

India launches (UPI) 
Collect (Request to Pay) 

service.

Open Banking 
launched in UK and 

Europe (PSD2)



Setting the Scene: Forces of Change

Forces of 
Change

Consumers

Governments 
& Regulators

Digital 
Natives

Technology

Alternative 
Payment 
Providers

Focus on 
Real Time



Panel Discussion



Poll Question 1

From the various global surveys, Asia is clearly leading the adoption of the new 

and alternative payment methods. From the following list, what are you seeing 

as your top two payment methods from your customers. Which payment 

methods do they prefer to use to pay you?

• Credit Card

• Debit Card

• Wallet (WeChat Pay, Alipay etc)

• Instant/Faster Payment 

• Domestic non-urgent clearing (ACH)

• Domestic urgent clearing (RTGS)

• Cheques

• Cash



“Whilst we are witnessing the digital transformation of 

the payments landscape, could you share some of the 

challenges you are still experiencing in the payments 

space where you are making the payments?”

Panel Question 1



“The role of corporate treasury is to facilitate monetary 

exchange to make it secure, robust, error-free, and cost 

efficient whilst also being aware of the overall customer 

experience. Keeping the focus on corporate treasury, 

can you share where you are in terms of adopting some 

of the new payment innovations?”

Panel Question 2



Poll Question 2

We are now seeing the emergence of the Buy Now Pay Later 

alternative payment method. Is this something you are now also 

considering offering your customers as a new payment option?

• Yes

• No

• Not Sure



“Across Asia, retail customers are clearly adopting new 

payment methods at a very rapid pace with mobile 

becoming the de facto vehicle for the interaction with 

money. What are you seeing in terms of consumer 

demand for wallet payments, instant payments and also 

BNPL?”

Panel Question 3



“With more countries introducing new instant payment 

rails, this is an enabler of real time treasury. Are you 

seeing any material benefits based on your existing 

flows or do you feel it’s still early days from a corporate 

treasury perspective?”

Panel Question 4



“The future of money is digital. It is now estimated that 

more than 80% of central banks are considering 

launching a central bank digital currency (CBDC) or 

have already done so. What are your thoughts around 

the potential benefits of this type of distributed ledger 

technology payment method?”

Panel Question 5



Poll Question 3

We are now seeing adoption of Financial APIs (Application Programming 

Interface) across the banking community, which provides an opportunity for 

banks to offer new services to corporate clients. Is this something you are now 

actively considering to accelerate existing payment and reconciliation 

processes?

• Yes - We have already implemented.

• Yes - We are now exploring the possibilities.

• No

• Not Sure – we need more information to understand the benefits.



“We are now seeing the emergence of banking APIs, 

which provide the opportunity for new and faster 

functionality. What are your thoughts in terms of the 

relevance and adoption of this new connectivity 

model?”

Panel Question 6



Time for Questions



Additional Reading

https://www.afponline.org/publications-data-

tools/reports/guides/additional-guides-

whitepapers/Detail/2022-afp-and-zanders-whitepaper-

payments-innovation-and-corporate-treasury-impacts-

beyond-the-hype
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